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Host Family Feedback Questionnaire

We hope you have enjoyed hosting students this summer.  We welcome your comments about your experience of working with us this year, which we hope will help us to make improvements in the future.

Please complete this sheet and return it to Catrin Dunn, Accommodation Manager by email, by hand or by post to the school.

Your name:  __________________________________________
Please tick the boxes to rate each of the following from 1 to 5, 1 being the lowest and 5 the highest.
Communication with the office:

· Initial booking of students – confirmation emails/letters:
1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Arrival/departure details: 




1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Any other contact/queries: 




1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Comments or ideas for improvement: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Host Family Payments:
· Rates: 







1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Frequency: 






1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Comments or ideas for improvement: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Your Students:
· Arrivals and departures: 




1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]
· Happiness and wellbeing: 




1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Conversation: 






1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  
· Behaviour: 






1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Social programme: 





1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  
· Curfews (if applicable): 





1 [  ] 2 [  ] 3 [  ] 4 [  ] 5 [  ]  

· Comments or ideas for improvement: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Any other comments? _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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